Cranbury Public Library
Internet Use Policy

Introduction

The Cranbury Public Library provides free public access to the internet and other digital resources
through library computers and through wireless internet access during library open hours. Such
access intends to disseminate information about library resources, programs, services, and
ongoing activities, to facilitate the flow and exchange of information and ideas, and to provide
opportunities for staff and patrons to share opinions and comments about library-related subjects
and issues.

The Cranbury Public Library Internet Use Policy applies to the library’s computer workstations and
to the library’s website and other interactive platforms open to the public, including Facebook,
Instagram, X, Tik Tok, and the like.

Users should be aware that access to the internet and social media is at their discretion. The
library is not responsible or liable for the content on internet platforms or for activities on websites
or social media accessed on library devices or through library accounts. Staff cannot monitor
children as they explore information and sources on the internet. That responsibility rests with their
parents or guardians. As with other resources provided by the library, they must decide what is
appropriate for their children.

Rules Governing Internet Use
Staff

Staff will use the library website and social media accounts to carry out tasks necessary for the
functioning of the library and to promote its mission and goals. Content created or edited by the
staff serves to promote the library’s collections, services, and programs or provide information to
the public about relevant topics of interest.

Staff participating in the creation and publication of content for the Library website and/or social
media accounts should adhere to the following guidelines:

* Usethe Library’s established organization account when creating and publishing content.

* Be courteous, positive and respectful.

* Maintain accuracy in information materials submitted on behalf of the Library, which should
include links or citations for information gleaned from other resources.

* Uphold patron privacy guidelines in accordance with the Library’s Personnel Policy: Library
Documents and Personnel Records.

* Beaware that, when using library accounts to create or post content to public sites, you are
acting as an agent of the library and should maintain the highest standards of
professionalism in that capacity.

* Under no circumstances will Library staff, other than the Library Director or the technology



and/or social media content manager, make any attempt to alter, redact, edit or delete
content that has been posted to Library social media accounts. Content that appears to
violate this policy should be reported to the Director and technology and/or social media
content manager for review.

Public Users

The Cranbury Public Library's computer workstations are located in open areas shared by
individuals of all ages and backgrounds. Users must conduct themselves in a manner that respects
the rights and privacy of others. They should not disturb other library users or library staff, interfere
with library operations, or violate federal state or local laws or regulations.

Users may not:

e Actin adeliberately offensive, threatening, harassing or abusive manner or create an
intimidating or hostile environment for others

e |nvade the privacy of other users or library staff.

e Display, send, receive or print text images or graphics that are harmful to minors,
harassing, defamatory, obscene or pornographic.

e Violate copyright, intellectual property or licensing laws, regulations or agreements.

e Gain unauthorized access to or damage, alter or degrade any computing or
communications equipment networks, peripherals, software, passwords, data,
configurations or other resources.

e Assume anotherindividual's identity.

o Violate any other of the Library’s established policies.

e Violate any other applicable federal, state or local laws or regulation.

The Cranbury Public Library reserves the right to terminate any Internet session and limit or
eliminate users' subsequent access privileges at its discretion.

Public Posts and Comments

The Library welcomes posts and comments from the community on its website and social media
accounts. It expects users to adhere to appropriate standards of civil discourse. It does not
discriminate against any views, nor does it assume responsibility for any information or content
published on library social media accounts by third parties.

The Library reserves the right, at its discretion, to monitor and review content posted by staff or the
public to the library website and social media accounts. The Library Director and the technology
and/or social media content manager retain the right to delete any content that violates the law,
library policies or other Library rules and regulations or that does not comport with the mission and
goals of the Library.

The Library will take necessary action in instances in which social media and online posts:



* Contain private and/or personal (confidential) information without the consent of the party
to whom that information pertains.

* Take the form of an attack including harassment or language of a sexual or threatening
nature.

* Make statements that are considered libelous or defamatory.

* Publish information or graphics subject to copyright without first securing permission of the
copyright holder (including text, image, audiovisual, and digital content).

* Publicize information that may compromise the health and safety of Library staff or others
formally associated with the Library.

* Engage in commercial promotions, solicitations, and spam.

The Library retains the right to block members of the public who have violated the terms of this
policy from posting content to Library social media accounts and websites. When reasonably
feasible, the Library will seek to notify members of the public that content has been removed and
the reasons for such action, and to provide them with the Library’s Internet Use Policy and/or other
policies associated with the decision for content removal. Any resolution of individual cases may
be appealed to the Library Director.
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